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On behalf of the St. Albert Community Information and Volunteer Centre (CIVC) Board of     

Directors, I extend our warmest greetings and am pleased to present our 2015 Annual Report.  

The year of 2015 marked a point of transition for CIVC as we said goodbye to four hardworking 

and dedicated staff members with 75+  combined years of experience. We are wishing all of 

these admirable women a bright future.  

We are grateful for the financial support we receive from our funders. Without their contributions 

our ability to provide much needed services to the community would not be possible.  

We also appreciate the fantastic CIVC volunteers who are incredibly dedicated to our organization and        

programs. Without them, we truly could not operate on such a level.  

Finally, I would like to extend thanks to my colleagues on the Board for their support and continued             

commitment, and to the passionate and determined staff who make us all proud to volunteer for CIVC.  

We look forward to continuing our relationship with the City of St. Albert, our funders and community partners, 

the people we serve, and our volunteers.   

• Ruth Moellenbeck, Chair 

STAFF MEMBERS 

MESSAGE FROM THE CHAIR 
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COMMUNITY  
INFORMATION 
AND REFERRAL 

Information and Referral exists to help 
St. Albert’s people navigate the way to 
better health, happiness, and prosperity. 
In our program, neighbours help         
neighbours: our volunteers and staff       
answer information requests in person or 
electronically from individuals and              
organizations from their own community. 
For clients who are poised to search out 
their own solutions, Information and        
Referral proactively provides up-to-date  
information freely available on               
stalbertcivc.com, the InformAlberta         
database, and social media. We are home 
to the Community Volunteer Income Tax 
Program, Babysitter Referral, Child Care 
Connect on Facebook, Babysitters Course, 
thoughtfully cultivated and themed       
community resource lists, and more. Our 
program aims to make CIVC a nexus of 
community services.  

We continue to connect and empower individuals by 

providing them with up to date resources on:  

informstalbert.com 

21.8% of I&R calls were 

about child care 

92 babysitters were trained 

through our Alberta Safety 

Council’s Babysitting 

Safety Program 

One of the awesome aspects of a centre like 
this is an ability to help people with issues 
that may not have been their reason for     
visiting us in the first place. A Community   
Volunteer Income Tax Program volunteer, 
Elaine, had helped clients who attended the 
tax preparation service, but then having got to 
know them over the course of their             

appointment, urged them to visit our front 
desk for help to address other needs that 
they faced. Often clients are unaware of the 
full range of programs & services available to 
assist them, and this is where an Information 
& Referral program shines. We intend to  
continue finding ways to bring clients to our 
centre so that we can offer them our full           
services. 

Helped 118 tax clients 

through the Community 

Volunteer Income Tax  

Program  

Tax Program volunteers          

contributed 51 hours   

in 2015 
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SIDEKICKS  

MENTORING 

Community life for all St. Albertans is enriched 

through preventive programs such as Sidekicks 

Mentoring. The time and attention volunteers devote to 

youth significantly and positively impacts their sense of 

self-worth and emotional health. Sidekicks believes that 

positive role models and mentors are crucial for       

children to have a happy, healthy and fulfilling        

childhood, and they help to increase the child’s self-

esteem and confidence. Positive self-esteem and    

confidence is necessary for a child’s well-being.  

Our program is open to all families that have a child or 

children that could benefit from a mentor – which we 

believe to be every child. To be eligible to be on the 

waiting list for a mentor the child must be between the 

ages of 6-16, however the whole family is included in 

the program. Many of our members come from single 

parent, low income families, but we also have two    

parent families, families who have a child with special 

needs, blended and new immigrant families as well as 

those experiencing other difficulties.  

The 10MENtors Campaign began as a   
direct challenge to the citizens of St. Albert! 
Our male youth NEED male mentors and we 
aren’t asking for a lot, only 10 to start!  

In 2015 Sidekicks received funding to partner with 

the Sexual Assault Centre of Edmonton and 

launch MOMentum, a free program for women 

and their children focused on self-esteem and     

empowerment. 

MATCHED 13 COMMUNITY  

CHRISTMAS HAMPER     

SPONSORS TO PROGRAM 

FAMILIES 

8158  PARTICIPATION 

HOURS FROM           

PROGRAM MEMBERS 

SUPPORTED 109 YOUTH:  

PROVIDING 86  

MENTORSHIP  

OPPORTUNITIES 

FACILITATED 30   

ACTIVITIES/EVENT FOR    

MEMBERS 
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VOLUNTEER CENTRE  
SERVICES 

Volunteer Centre Services provides a central point of access 
to the volunteer community by connecting together people 
and community needs, all the while helping to build a strong 
community. 

COMMUNITY AWARENESS 

Our Centre once again partnered with 
the City of St. Albert to host the 8

th
  

Annual “Cultivate Your Role in the 
Community” Volunteer Fair at     
Servus Place, with over 40 non-profit 
organizations attending. Throughout 
the year, we attended various        
community events and activities, to 
promote volunteerism, such as the 
NAIT and MacEwan University          
Volunteer Fairs.    

RECRUITMENT & REFERRAL SERVICES 

Our Centre connects individuals who are looking for volunteer  
opportunities in the community, to non-profit organizations     
seeking volunteers to assist them.  We believe that every          
individual has the right to seek a positive and fulfilling volunteer 
experience, and that volunteer activity should be mutually       
beneficial to the volunteer, the organization and the clients they 
serve.  During National Volunteer Week in 

April, we celebrated volunteers with  
our Tim Hortons Volunteer               
Appreciation Luncheon “Start A Ripple, 
Make A Wave”.    

5000 
Coffee Break Coupons 

handed out to         

volunteers 

As well, our very popular Coffee 
Break Program was a huge success 
again this year, where organizations 
gifted our “thank you” coupons to their 
volunteers who, in turn, redeemed 
them for a free coffee from the coffee 
shop sponsors.                     

Our Volunteer Citizen of the Year/
Leaders of Tomorrow Awards 
Brunch took place in May, and       
recognized outstanding adult and 
youth volunteerism in the community. 

SPECIAL EVENTS 

CONSULTATION & TRAINING 

The Centre offers volunteer management       
consultation and educational training services to 
community non-profit organizations, to strengthen 
their volunteer programs and to help address 
needs, issues and trends in the voluntary sector. 
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SOARING  

Soaring stands for Stand Out And          

Represent: Inspiring the NOW Generation!  

Soaring is a youth-driven volunteer program 

with a mandate for youth to encourage other 

youth to volunteer.  

Soaring Representatives, ages 14 and up,  
present to St. Albert elementary and junior high 
school classes where they share the message 
that one is never too young to volunteer and 
give back to the community. They connect 
youth to meaningful volunteer opportunities 
and set them on a path to 
lifelong volunteering.    
Reps also initiate their own    
community projects. 

Presentations focus on 
what it means to       
volunteer and the     
positive impact it has.  
Reps share with youth 
the ways in which they 
can volunteer right now, 
no matter what age. 

Reps wanted to help   
students needing         
assistance with school 
fees and supplies. The 
community generously 
donated supplies and 
funds to support Soaring’s 
Giving Back(Packs)     
initiative.  

We have always valued the idea of neighbour helping neighbour at the St. Albert CIVC.                 
Let us now thank the many volunteers who assist at our centre in many ways. When you call into CIVC, it 
is one of your  fellow community members answering and assisting you. If you come in for tax assistance, 
it is a volunteer who has trained behind the scenes and who spends numerous hours each week helping 

community members during tax season. When you access volunteer opportunities online, or join our 
babysitting referral database, it is a CIVC volunteer who helped make that possible. When Sidekicks 

meets up for an activity, it is a dedicated group of volunteers who helped to plan and execute it. 

Our centre is grateful to its volunteers, who are not only essential to our services, but excellent friends, 
colleagues, and collaborators. With deep sincerity we say: Thank you, Volunteers! 
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FINANCIALS 

Life begins at retirement 

We offer our thanks & best wishes to Pat, Vivian, 

Glynis and Ricky. They have each been integral in 

taking us to where we are today—through office 

moves to new locations and significant growth in 

our programs and services. So much of our      

success is because of their dedication, sincerity, 

and unending efforts. Ladies, your footprints will 

remain here, with us, for many years to come!   

Expenses 2015 2014 

Wages, Benefits &         
Contractors 

400,865.90 392,404.08 

Office Expenses, Supplies 9,090.09 20,525.81 

Computer, Telephone and 
Utilities 

48,306.45 47,541.25 

Facilities 26,204.14 91,261.07 

Advertising & Promotions 4,537.36 1,166.89 

Programming Supplies and 
Expenses 

20,396.58  9,622.53  

Professional Fees 3,255.00  2,887.50  

Insurance - Liability 1,030.00 3,110.60 

Professional Development 475.14 253.90 

Total Expenses 514,160.66 568,773.63 

Revenues 2015 2014 

City of St Albert - Operating 
Grant 

213,629.00  207,406.00  

City of St Albert - Friends  
of FCSS 

21,620.43  37,473.48  

City of St Albert - Rent 
Grant 

27,307.00  27,307.00  

United Way 48,271.49  48,621.96  

Other Grants 124,534.00  174,489.27  

Donations and Fundraising 47,470.18  41,911.98  

Programs 4,950.00  4,615.00  

GST Rebate 4,160.15  3,591.23  

Miscellaneous Revenue 531.89  621.28  

Total Revenues 492,474.14 546,037.20 

To review a complete Audited Financial Statement for CIVC please                

contact: ExecutiveDirector@StAlbertCIVC.com or call 780-459-6666 

See you later! 
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FUNDERS 

The St. Albert Community Information and          
Volunteer Centre values the committed support of 
our partners; who share our vision of enhancing the 
quality of life our residents enjoy through the      
provision of impactful programs and services. 

2015 FUN FACTS 

69% of volunteers 

who contacted us 

were female; 31% 

were male.  

Gained 203 

Twitter followers 

Gained 248 Facebook 

Likes. Remains page 

with highest traffic 

1,046 volunteer referrals were 

made out into the community 

Soaring         

presented to 

over 1440 youth 

in St. Albert 

72% (16,954) of      

visitors to our website 

were new 


